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Important Notice Safety highlights

A mobility scooter is not a toy and 

should not be used by children, unless 

they are the intended users who comply 

with laws and regulations and with the 

minimum requirements specified in the 

specification section of this Owner’s 

Manual.

A mobility scooter is not intended for 

show-off driving or any other use other 

than the intended use .This mobility 

scooter must be used only in areas 

intended for pedestrians and under 

conditions allowing safe use and good 

contact with the ground.

Preface Safety

This document is delivered subject to the following conditions 

and restrictions:

This Owner’s Manual contains proprietary information of iMoving 

Ltd. This information is supplied solely iMoving Ltd products.

This manual is designed to serve as an accompanying document 

to the iMoving X1 Mobility Scooter.

No part of the contents of this manual may be used for any other No part of the contents of this manual may be used for any other 

purposes, disclosed to any person or firm, or reproduced by any 

means, without the express prior written permission of iMoving 

Ltd.

The text and drawings in this manual are for the purposes of 

illustration and reference only. The specifications on which they 

are based are subject to change without notice.
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Beware of snow, ice, sleet, rain, strong 

wind, sand, broken glass and other 

obstacles and interferences. All those 

and other such irregularities are 

dangerous to you and to others and 

should be avoided to prevent injury and 

damage.

Do not try to descend or climb and 

incline with an angle greater than 

recommended. See the "Specifications" 

section of this Owner's Manual.

Always climb or descend an incline by 

driving straight up or straight down the 

incline.

BE
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hand grips
Driving console

Tiller

Rod lever

Front lever

Front wheel

Rod button

seat/chair

Additional load areaMain handle

Battery

Rear wheels

Rear wheels

Back handle
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Driving console

Back handle

Separation lever

Support leg

Rear Wheel
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OPERATING X1

WARNING!

iMoving X1 is very easy to operate; it requires no special skills 

and can be learned by following the steps described in the 

following pages and by practice.

The first step is reading through this chapter of the Owner's The first step is reading through this chapter of the Owner's 

Manual and understanding the sequence of steps required for 

opening and closing(folding) the scooter. Once completed, use 

the manual to guide you while you practice each step. It may be 

difficult at first but will be very easy once you have practice it 

several times.

To help you learn we have created a simple video you can watch To help you learn we have created a simple video you can watch 

under the videos section of our website: 

https://www.youtube.com/watch?v=WbZqHqUpVLU

1.make sure your X1 is on flat ground before opening. Make sure 

you have clearance of 2 meters(7feet) from the side of the back 

wheels.

PINCH POINT

Operations described below are done near and around pinching Operations described below are done near and around pinching 

points. Be careful and follow instructions to prevent injury. Make 

sure your fingers are away from moving parts that may be 

closing gaps while moving.

2.Release the adjustment lever of the handle bar and bring the 

handle bar to an upright position,

then bring the lever back to its secured position(see Figure 4)

Opening

Figure 4
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3.Press the central release button until it clicks and remains 

pressed(see Figure 5)

4.Press the rod button and tilt it away from the main X1 

body(see Figure 6)

5.Hold X1 with two hands(see figure7)

6.Tilt X1 toward the rod until the front wheel touches the 

ground(see Figure 8)

7.Using the main handle ,pull the main body away from the rod, 7.Using the main handle ,pull the main body away from the rod, 

thus rolling the back wheels away from the front wheel(see 

Figure 9)

Figure 5

Figure 6 Figure 7

Figure 8 Figure 9
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Figure 10

Figure 11

Figure 12
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Figure 13

Figure 14 Figure 15

Figure 16 Figure 16
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Use the rod lever t adjust the height of the handle bar at you 

convenience. Bring the lever back to the secure position once you 

are done(see Figure 17)

X1's Driving Console can be adjusted to your comfort in a variety of 

angles. To adjust the Driving Console you should first be seated on 

your mobility scooter:

1.Hold the Driving Console in one hand and release the adjusting 

lever using the other hand(see Figure 19)

Driving console angle

Tiller height

Tiller angle

Seat height

Figure 18

Figure 17

Figure 19

Adjusting for maximum comfort 
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4.Once the bracket has been removed you should be able to remove 

the bulky metal pin(located in one of the three adjustment holes) 

holding the seat in its place .Remove the pin while holding the seat 

with your other hand(see Figure 20)

5. Figure 21 Seat height adjustment holes.

6.Now you can adjust the seat too any of the three holes height and 

reinsert the pin to hold it in place.

7.Reinsert the metal bracket and the cover.7.Reinsert the metal bracket and the cover.

 

Figure 20

WARNING!

2.adjust the Driving Console angel so you can reach and hold it 

comfortably with a clear view of the display area.

3.Tighten the adjustment lever when you are done.
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The Driving Console(your scooter's dashboard) contains all the 

controls and display needed for operating your mobility scooter 

while driving.

Driving Console

Horn
Reverse

Display

Grip

GripThrottle

Speed+
Speed-

USB Port
On/Off

Speed Control

on/off
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A. The On/Off button is located at the center of the Driving 

Console below the display paned. To turn X1 on press and hold the 

button until X1 starts.

B. The two buttons on the sides of the ON/OFF switch marked with B. The two buttons on the sides of the ON/OFF switch marked with 

"+"and "-" are your speed limit control .Along with the number 

shown on the display paned, they allow you to set the maximum 

speed X1 will develop at full throttle. While X1 is not moving ,Click 

the "+"button to increase the speed and the "-"button to decrease 

the speed.

Speed limit

Direction

Battery level

Figure 25

WARNING!
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Figure 27

Figure 26

WARNING!
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Figure 28
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* Verify that the scooter is turned off.

* Verify that the scooter is fully opened and secured. See the   

‘Opening’ section of this Owner's Manual.

* Carefully place one foot on the approximate center of the deck 

and seat yourself comfortably and securely on the seat.

Press and hold the "On" button to turn X1 on. All lights will come 

on momentarily and then the following information will be indicated:

Set maximum speed

Forward driving direction(default)

Battery charge level status

See Figure 29 Typical display after turning on.

* Verify that the power is turned off.

* Carefully place one foot on the ground, transfer you weight to 

that led, and slowly come to a standing position.

* Step away from the scooter.

WARNING!

Getting on X1 Driving

Getting off X1
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We recommend that you select a maximum speed setting (using the 

"+"and "-"buttons near the On/Off switch) at which you feel 

comfortable, safe, and in control of your scooter.

Make sure that you are seated safely and properly on your X1

For you first driving sessions, make sure that your X1 starts out on 

a level surface and that you will continue driving on a level surface.

Figure 29

Place your hands on the handgrips. Move the tiller to the center 

position to drive straight forward.

Make sure you are in forward drive mode by looking at the Direction Make sure you are in forward drive mode by looking at the Direction 

Arrow on the display. If the arrow points forward (away from your 

body to the front) then you are in Forward Mode .If the arrow points 

backwards in the direction of your body than you should click the 

Direction Button until you hear one beep and making sure the 

Direction Arrow is pointing forward.

Use your right thumb to operate the drive throttle. Press the throttle Use your right thumb to operate the drive throttle. Press the throttle 

lightly to move forward.

Increase the pressure applied by your thumb to increase your speed.

WARNING!
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Place you hand up the handgrips.

Use one of your left fingers to press the direction button located on 

the left side of the Driving Console.

You should hear a double beep confirming you are now driving 

backwards .If you hear a single beep you are in forward drive mode 

and should click the direction button again.

Use your right thumb to operate the drive throttle Press the throttle Use your right thumb to operate the drive throttle Press the throttle 

lightly to move backwards.

Increase the pressure applied by your thumb to increase your 

reverse speed.

To stop X1, release all pressure on the throttle. The throttle will 

automatically return to upper(off)  position and you scooter will 

come to a gradual stop.

You should know that for safety reasons X1's speed in reverse is 

slower than the maximum speed set on the speed control dial.

Just let go of the drive throttle, which will automatically returns to 

the upper(off). The scooter automatically brakes using the 

regenerative brake. This will be followed by entering the scooter 

into "parking" mode using the Electric Absorption Braking System.

Stopping

Steering your X1 is easy and intuitive.

With both hands on the handgrips of the tiller, turn the tiller to right 

or to the left to change the moving direction accordingly.

Make certain to maintain sufficient clearance when turning your 

scooter so that the rear wheels will clear any obstacle.

Steering
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WARNING!

If you must steer in a tight spot, such as entering a doorway or 

when turning around:

Bring your X1 to a full stop.

Turning the speed control to the slowest speed setting.

Turn the tiller to the direction in which you wish to drive.

Press gently on the thumb throttle and slowly turn your X1.

Backing up your X1 requires special attention to what you are 

doing:

Use a left finger to click the direction button. You should hear a 

double beep confirming you are now driving backwards.

Turn the tiller in direction in which you wish to drive backwards.

Note that for safety reasons X1 's speed in reverse is slower than 

the maximum speed set on the speed control dial.

Driving on slopes
WARNING!
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WARNING!

WARNING!When driving down a ramp, keep X1 's speed set to the slowest 

speed setting to ensure a safely controlled descent.

Avoid sudden stops and starts.

When climb an incline ,try to keep X1 scooter moving. If you must When climb an incline ,try to keep X1 scooter moving. If you must 

stop, start up again slowly, and the accelerate cautiously. When 

driving down an incline, do so by adjustment the speed to the 

slowest setting and driving in the forward direction only. If your 

scooter starts to move down the incline faster than you 

anticipated or desired, allow it to come to a complete stop by 

releasing the throttle. Then push the throttle forward slightly to 

ensure a safely controlled descent.ensure a safely controlled descent.
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WARNING!

Figure 30

Figure 31 Figure 32

Turning corners
Turning at high speed may cause a tipping over. Factors affecting 

the possibility of tipping over include turning speed, steering 

angle(how sharply you are turning the steering tiller), uneven road 

surfaces ,inclined road surfaces, a transition from low grip area to 

high grip area (as moving from a grass surface to a paved 

surface-especially at high speed while turning),and abrupt 

changes of direction. High speed turning is not recommended .If 

you feel you are about to tip over while turning, reduce speed and you feel you are about to tip over while turning, reduce speed and 

steering angle(i.e., make the turn wider)to prevent your scooter 

from tipping over.
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Folding(closing)

Figure 33 Figure 35

Figure 34

Figure 36

22



Figure 37 Figure 38

Figure 39 Figure 39

Figure 40 Figure 40
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8.Release the adjustment lever of the handle bar and bring the 

handle bar to a horizontal position. Then bring the lever back to 

secure position(see Figure 41)

X1's front and rear halves (chassis) can be easily and effortlessly 

separated in only a few seconds by operating a knob and two 

handles. The same technique applies to putting the two halves 

back together. This is very useful when storing X1 in the trunk or 

in an airplane's overhead bins.

1.Make sure the handle bar is secured at an upright position( see 

Figure 42)

2.Open both separation levers( see Figure 43). In case the 2.Open both separation levers( see Figure 43). In case the 

separation levers require too much for to operate, you should 

apply horizontal pressure on the driving console towards the 

center of the scooter. This will release the pressure on the 

separation levers and will make them easier to open.

Figure 41

Figure 42 Figure 43

Separating the chassis

WARNING!
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3.Hold the handle bar with one hand and press the central release 

button with the second hand until it clicks (see Figure 44)

4.Carry the front chassis from the handle bar and separate from 

the back chassis (see Figure 45).

(1)Front handle

(2)Driving console handle

(3)Frame (underneath)

(4) Support leg

1.Once the two chassis has been separated and you are ready to 

lift them, for instance into your car trunk, make sure both chassis 

is set flat on the ground where it will not be an obstacles to you 

or to others.

2.Grab the one of the chassis from designated handles and carry 

it to its destination(see Figure 46)

Figure 46

3.Repeat the previous step on the other chassis.

4.Lay the chassis flat and secure them with straps(or other ways ) 

to insure and damage free transportation.

Figure 44 Figure 45 3

4
Lifting separated chassis
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Figure 48

Figure 49

Connecting the chassis
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X1's charger is small yet smart and powerful charger with the 

ability to connect to any electrical grid rating 110VAC-240VAC.It 

is fully approved and safe to use.

When connecting the charger, connect the DC charging cord to 

the battery charge plug before connecting the charge AC cord to 

the electrical outlet.

When disconnecting the charger, always do so in reverse order of When disconnecting the charger, always do so in reverse order of 

the connecting procedure. Identify the battery release button highlighted in red frame in 

Figure 56.

Figure 55

Installing the battery

Removing the battery

Battery and charger
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To remove the battery from X1 , press the release button and pull 

the battery out(see Figure 57)

Use the handle for carrying the battery when removed from X1 .

WARNING

Figure 57

!
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Charging the battery
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1.Try to turn the scooter on by pressing the On/Off button for at 

least 2 seconds. If the scooter does not turn on please contact an 

authorized iMoving dealer.

2.Make sure the charger is no connected to your scooter.

3.Check the battery , is it charged? If you are not sure, you can 

connect it to the charger and wait for the green LED.

Once you are sure the battery is no empty.

4.Make sure the battery is properly placed in its battery housing on 4.Make sure the battery is properly placed in its battery housing on 

the scooter, and that there is no foreign material such as paper or 

dirt interfering with the electrical contact between the battery and 

its connector If that's ok.

5.Check the fuse; if it is blown, replace it following the procedure in 

the "Maintenance" chapter of this Owner's Manual. Once you made 

sure the fuse is good.

Start by checking the freewheel lever; make sure it is in locked 

position as described in the "chapter" of this Owner's Manual.

Do not leave the battery pack and charger plugged in for more than 

12 hours. Damage To the battery pack and a hazardous condition 

may result.

WARNING!

TROUBLESHOOTING 
If your scooter does not operate If the scooter is ON but does not move

Charging problems
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SPECIFICATIONS

Model

iMoving mobility scooter X1

Model

Speed

X1's maximum speed (limited by software) is 12km/h. Maximum 

driving speed can be set to one of the presets by simply clicking a 

button and watching the indication on iMoving clear view display.

When folded, X1is the most compact mobility scooter in the world. 

Nevertheless, when open and ready to drive, X1 is the largest and 

most comfortable in its category.

X1's dimensions, units in cm(inch)

Weight

Weight capacity

Maximum user weight is 100Kg.

X1 Scooter

Trolley mode 73(28)

Drive mode 89(35)

39(15.3)

122(48)

42(16.5)

64(25)

Battery

28.2

1.85

62.2

4.1

Ground clearance

X1's minimum ground clearance is 10cm

Front wheel drive motor

To allow smooth and continuous drive over many years and large 

distances, we developed a unique, fully customized, brushless, 

permanent magnet DC motor, combining solid core and powerful gear 

along with robust braking mechanism. Via sophisticated software 

algorithms the motor utilizes modern reverse charging techniques for 

deceleration and stopping providing smooth driving experience.
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Tires

PU filled non-pneumatic tires.

Battery

X1 uses a powerful, yet compact ,lightweight advanced 48 Volts 

lithium-ion battery. Weighting only 2KG , the battery allows for 

more than 40km of continuous driving while requiring only 4 hours 

(on average) to fully charge. You can charge X1 on-board and 

off-board, meaning that you can (but do not have to ), take the 

battery off the scooter in order to charge it .Removing the battery 

is as easy as pressing a button. Reinstalling the battery is as easy 

as putting it back in place.as putting it back in place. Preliminary tests show that a minimum height of 150cm is required 

for safe driving. This is NOT a formal recommendation, we have no 

concluded the tests yet, and you should check with your medical 

advisor.

Operating range

Charger

UL and CE standard Charger with self-shutdown functionality for 

safety and extended battery and charger lifetime.

Turning Radius

1.35 meters

Maximum incline

410W/h 40Km 25Mile

Height Restrictions

10 degrees.
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Environment

Responsibility of the manufacturer

X1 was designed and tested according to strict water resistance 

IP54 standard.Nevertheless, we recommend storing X1 indoor to 

ensure maximal lifetime of high performance and for safety 

reasons use it only under dry weather conditions.

The manufacturer considers itself responsible for the effects on 

safety, reliability , and performance of the equipment only if:

Calibration , service and repairs of the X1 mobility scooter are 

carried out by IMOVING TECHNOLOGY CO., Ltd. personnel, or 

anyone authorized by IMOVING TECHNOLOGY CO., Ltd.

The equipment is used in accordance with instructions for use.

WARNING!
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iMoving warrants this product to be free from defects in materials 

and workmanship for the periods stated below under each limited 

warranty section.

If within such warranty period, any such product shall be proven If within such warranty period, any such product shall be proven 

defective, such product shall be repaired or replaced at iMoving's 

discretion. This warranty does not include any labor or shipping 

charges incurred in replacement part installation or repair of any 

such product.

iMoving 's sole obligation and your exclusive remedy under this 

warranty shall be limited to such repair and/or replacement.

For warranty service ,please contact the authorized iMoving For warranty service ,please contact the authorized iMoving 

dealer where you purchased your iMoving product. In the event 

you do not receive satisfactory warranty service, please write 

directly to imoving at the address on the back cover, provide 

authorized iMoving dealer's name ,address ,date of purchase, 

indicate nature of the defect and , if the product or defect part 

carries serial number, indicate the serial number. Do not return 

products to our factory or shipping center without our written products to our factory or shipping center without our written 

prior consent.

LIMITED WARRANTY
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iMoving shall not be liable for any consequential or incidental 

damages whatsoever.

There is no other express warranty.

Implied warranties, including those of merchantability and fitness Implied warranties, including those of merchantability and fitness 

for a particular purpose , are limited to one year from the date of 

original purchase and to the extent permitted by law. Any and all 

implied  warranties are excluded. This is the exclusive remedy. 

liabilities for consequential damages under any and all warranties 

are excluded.

This warranty gives you specific legal rights and you man also have This warranty gives you specific legal rights and you man also have 

other legal rights which vary from country/state to country/state.

Some countries and states do not allow limitations on how long an 

implied warranty lasts or do not allow the exclusion of limitation of 

incidental or consequential damages. Therefore, the above 

limitation or exclusion may not apply to you.

This warranty is extended only to the original purchaser/user of our This warranty is extended only to the original purchaser/user of our 

products.
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Notes
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